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Abstract of JP11250129 

PROBLEM TO BE SOLVED: To provide a 
system capable of flexibly dealing with the 
individual stances of each mail-order seller 
and unitarily managing information 
accompanying a mail-order selling business 
including mail-order selling dealt with by 
external consignees. 

SOLUTION: This mail-order management 
system intervenes among a mail- order seller 
group 14, a customer group 16, a deliverer 
group 18, a maker group 20, a warehouseman 
group 24 and a credit sale company group 22, 
and unnaturally manages information related 
to the mail-order business of respective mail- 
order sellers 1 3. The system consists of a 
database group 25 provided with plural 
databases, etc., a system control part 26, an 
order processing part 27 having a terminal 
connected to the control part 26 and capable 
of registering information obtained from the 
terminal in the database group 25 and 
transmitting information generated from the 
control part 26 to customers or the like, a 
physical distribution processing part 28, a 
claim processing part 29, and a mail-order 
selling business support processing part 30. 
An enterprise code for exclusively specifying 
each mail-order seller 1 3 is imparted to each 
data stored in the group 25 and respective 
data are managed and operated based on 
respective enterprise codes. 
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(54) [»5go«fi:] mmmy'T.y'lk 



(57) [S*i3] 

— 7cea-r*jiSseai^;^7-Aio-c*o-r. isssccdt^- 

i?^-X^€:m/cf'-:S?--<-;^gf25<i:. ->X^AM(aP 

©4S**>^>m$g*7=- :S"^-;^8¥25F«3K:Siii$ii-S i^t 
(c. ->x7^A$ijaigiJ26*^e>^ii-6nfctffB^)s^^tce 
^^?.§aMagi527. ^figsjiasiJ28. ffiffi^2iffigp29. a 




[m^m 1 ] m^<DmmM^<Dm^<t: o «c ?>mmmmm 

^cS7=-^»'^-;^i¥i, 10 

epi^fctsa^ 5nfc7=- ^ «:s-:Ji,>r±i3'>x T- APtaigp 

SS©a'>;^7"A. 

7^- d»*steiM3 n.2> -^^^ 7 T ^Ui *lg;i-Ct» S C i 
*!|^g![i-r&ii*31 1 tcieig©jiiS'ffai':^7"A. 

A, 

[i»*^4 ] ±ia->;^-5"AM'iSigi5«. fil^Lfcsatf 40 

ri<>2.c t ^l^ait T-SW*^ 1 ~ 3 cDf5l4i*Hcia«fi© 
jiMlfai^;^7-A, 

i^^{c*fLr»^^r^^^&:/py7A?r^i^-ri^Sc so 
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2 

i^i^siirsisjj?^ 1 ~4©(5in*^«:iaig<ojii§'ga 
i^;^7^A, 

(iS*^6 ] iiei^XT'ASflSiglJli. ±saf'-i'--<-x 

ttliLt:. ^g[3llS^«©«^^«f*?f^7-ad/7A4 
«i;trtr»sc<h^«F®i^^,it^^ 1 ~5ol5]n*^K:ia 
iS©jiM©a>';^7-A. 

(i»^7 ] iiet^X'f-ASii'iajgiJii, #iiis^©f§s 

±iaiS5R{c J: -5 -c ^^'■5 > a - K 3 n.smffi^ffi'g Lr 4j 

±ia^7^-a'7^^ ui' h ■;«:±ia^^e,ff/c!feitlfi 
en/cmfBoaacciEor. ^ist«8*±faf'-3?'<- 

1±-5)7"Oi'^AXi, 

Wmm'^m:. SSE^5fe«r}g^l/r-^jS«Stc±ia 
jlHl7^-^7=-r Ui' h UCCS^ta-r^-ai^^AYi^rii 

■r^>^r©^**^6±fa^ji7^-a?7=^ ue^ h ^'^©t 

Sift*^ 7 K:iaiS©jMlSlfai';^ f- A, 
[^?3©Pi!ffl)&:SiH^] 

to 00 n 

[|^?g©JS-r.5.g^»ff] c©%?g«jlig'^ffiJ^;^^A 
icm. #tc. SIBtlk^©j»tJE^*«tcftlSI^^Sffi 

[0 00 2] 

a©SEj«©a^ia^iit^ofc!g3SSjjia^^. it^«©^ 
m^mT-ri>sm^''$>i>o c©fci*. jiis*«©p§*&- 

fi}#K:«^<©!g2|s:iy'i7/\'^*iS^3n. mA^JS-P 

't^/J^^^ffl©ife**i^a«:tt#A i ^ o 

[0 00 3] <>%5^. iiis^^©©m*g<t-5fc 
esi). mm(o-^^9^siioym?mm(>cmii-r ■set »tf *d 

5Jge-C*S. C©i^«:. MBSVUtcS-^toS^i^©- 
gB*)-5cn3:;^gP5J€ri1-lf|5©*P1^#iCT>i; h V-i^^i' 



[0004] 

[0 00 5] C(Dti^tC«. SlA^tC#«^gppirBTC<Dtf 

c 0 0 0 6 ] c(imm\s.. se*©jMig^^©s^Tt»fc 

±fa©J: ^ J^j:F4S*fi?9i-r-S/c«6K:igtB?n/c«>©-CA 
0 . ^^IS:©3llS*#©<@«iI©*t»K:ife©;cc^tiCf * ^ i 
^tfc. 51-g|5©ffi;>j«^«:i^.*>©fc^fe, jiis^^tcf^ 

[0 00 7 ] 

[^ii?r)S)^-rs/cfe©#©] ±iaBe«)^^fSt-s/c 
Ma-r ^ ^m^m¥i s 4i/cigf^©^a5Sit««©^^ j: 
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Satt^^r^S U r tgiWT -SJaS©?"- 5' ^ - >^ 
i?r?T WJi'©ft^J:»)J&:S7^-a'-<-:=^g¥i. C©f'- 

K*sw-^$nrti»3 > K*s»<b br^T^- 

[000 8 ] ±iaJ1-gPSIt*#<!: U-C«. ^^liiSH* 

s§:*>e.©saM^«:S^-r-&^aMasi5. Aj«*!i 
a. m<^«ia> ?5Ej*Mffi#©!B3S£iaffl*s^-r-2>f5^*5 
ffigi5> w^Mffi> A^Ma. ji^saa. ■^CiMai 
/c^*iA!ia«:ffl^-r-5.««ii{^gi5. mmmm^<D^=s: 

[0009] ±iS,7''-i>^-xmt. 09^«-&)llSm^ 

30 «#©a?oa^SB°p-^-a'*5*giW5n.5vx^7r-f;u 

i. ^®flg*^©S§:7=-^Ai^JM3n^.-7;^$:7y 
JUi^ #aj^«©fg5£-rsnSIJ^it««{cM^-2.f"- 

fc. ±ME.7'-^^-xmit. raS:*i6©^aWfE©ffe. 
Sttfi£S:t*©+-f >-fe;i/W$S> gi£RS3i:B«©+i'>-fe-'U 

^^©^iiStc^tt L -Ci^^S^ffa-r 5 A 

-Xi¥©ttl{c. Sp°a©ifiEjSttlB«r#3MIS*«©^a°n»«: 

^. $6(c> ±iai^;^f-A$ir(aig5(c. imt'-^^-x 

so /raxUT. ^tejiaS*^©^»«T*tT^:/P^!^5A?r 



5 

[0 0 1 1 ] ±iB->;^ fAM{aigB*5. SilSS^CDfgS 
xrtK:®^LT7^-d^«rMtf3-&'2>::^oi^5AX<i:. ± 

fsT'-d/T^Y lyf h >;(c»*m-r:/Di/'5AY<b*«i^ 
SJ;'5«^l/r4>J:(,», c©ti^. ±ta7'py^AYi 

[0 0 1 2] iieoJr^JcWfiR-rsciKJrO. m« 
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«. jiiss^s^Ai^s-rs^*©f6. mmm^Amsi 
o /ciBJiStcH-r •sMas:Ji-sp©«p^^S{csK or s 

i ©Fairi^W* <t 4 <t t» /cSffl 4> Pjgg <b Jtc 
[ 0 0 1 3 J Jjcfc. ±ie«:*ji>-c->;^7^A$(|@ig|5355sa 

[0014] 

S-5(,iriS?B-rs. c©jiiS'SS>';^7^Aio© 

i-'X-T^AioJi. iil5'gSH2>i'l2?:tt>'i:^{c^fi£5tiri,i 
•5. jilS«S-b>a'i2«. CCi^Xf-A^r^iJ^-r-SaSS: 
©3im^3375^^^C.S3lSSm#©fl4<!:. &jlflSm^l3© 

raS:i5©»^J;'J^cSll§:m6. Siil^^i3©Jg^ 
(^It) ■rsi2SI««i7©m^J:0^j:^.i2)l^«^SPi8. 
S3iIS««i3©fgS-r.5^^^i3©m^J: "3 i^c-S^iS 
*«gf20, #jlSS*«i3©igS^.&(ilS6l±2i©«^J: 
0 )&: •5m«S^ttS¥22. Siil^^i3©}i5£ir 
23©^^<i:O!^c.2.]&0^gf24i©F^K::^«Eb. SMIS 
»*i3©ji!R*||©-gpX5i:*:gp^3'«:mf-rStiee** 

fc-rt©-r*.s. ^c*j. Siisgm^i3©}g5£-r6itsii^ 
it^«©^^i iiaiB^^pis. ^f^m 

20. fiM6tti¥22. *ail^^24©ftetC. SS^»=tfBgL/ 
[0015] ±iejlSS'^-b>f 12«. jlM^*5iEtf 

r^li • MSb-csabfcf'-3''<-;=^©m-&»iL-c 

©7^-4f^-;^fflf25i. C©f'-^r-<-;^ap25*gffiT 

siftjc, c©jissea~>;^7-Aio±<*©«ffl*iK$ii-r 
■2>->;^-7^A$ij®g|526<t. #^i5*:>e)©a:S:-?'P5c^^t> 

©fg%*B-r-s>-r!^ss^aiSi528i. ®s:i5K«#»-^tf 

{£«J*^^f Lfc 0 > i1-g|J©<tBS^I±21<!:©ISr®<imig 
^©3Sfi*tf^ffi«i!iffig|529<t. Sji|g««i3<b©F^-c 

[0016] ismwMmmA^murz>t!^>i(DmwM 



(5) 

7 

fjitnis,mi:m-r -< ^ ~>'m-c$>i>. ±iBi^xxA$iitaigi5 
[0018] c©^';^xAea■!^•-''^•3lCc^i. Jl-gpiBtS 

2J if^-r-S) *sfiEiK$nri,iS. C<DHDD32rtK;« 

[0019] ±t3Stttoag|527». la^lSiCD^PWJ^d: 

P4t,»^<D-a-?>i'U-A'sCr)>FtIt:^5:2R?f^^,. CKDSS 20 
*!!ag|527K:{J. SiS^33-^-7r i'i^i ';^g34CDte«:, 
3lfl»ffl^*3S-?'1tS[©A*^*36a . 36b7!»iiBg3n 
ri,i.S„ cn^©JS^35, 36a. 36b W. >'^:7'37^^/^l/ 
-C±gai^X■f•A'ga■9■-^^•31{Cg^^tlfc-'■!Va>J:0 

[0 02 0] t^;i«. ^l5*ie.^S*i$tt«niSg|327fc 

^i3K:f^to-:>'rcn?r§w. 
-AK:f£;*fr5t^{c> ^<D!^W^^Ofc\m^Atl^^ 
36*fie-5rA;^j-rs. A;0$nfct»«w. ->;^7^Aes 30 
1^■-^^*3l=&^>l/■r7'- 5?'<—;^af25©grS®^— 
;^rt(cBn^S^§#ii. )SS:i5*>e^ffi38^FAX43i 
t;-ca*^*igr1i-6n«>JS^fc. :§ai!iilg|527(C*Jt,»T 

(t^iSfi b rm^is*! 6 * > 7 >r?i35:^*i9F-ii ti 
[0 02 1] ±iEm^{im^28it. c<D^m^md^28± 

ft<DaP3?:t>-jf<-h-rStliS'gSlf-^-!39i. aiK®^ 
^40a~40cR!>*:/';>i'4i*<lA-CC^^>. igjjjgSlfS-!^ 

-^'?39Ri>'igiS;<D*§^4oa ~4oc ». ■en-e'n>'^■ V ^ > 

T^fiKSnrc^^). §ffi^40a~40cSO':7"'J> 

^4itt> >'^^37<&/^trSiK3nr*J0. ^^'h'?-^? 

Stilts 0-Ct» -5. 

[0 022] ±im^'Sm-*)--J<39it. — *t©JU- if 4 50 
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2. 42RUf7=s^$ii/^^i^43?r/r-L/rv;;<7-A'ga-t*- 
g|528A5^Bita«:ffig5nri,i€>W*&nriiS/»«. 
±fe«*4oaSiyf4oc». iim@i^*/M/t:Ji-gi5<D 

[002 3] CO[>B5^gi!iagP28COSg*40a i';^7"A 

!i:>S^j:E2l««i7©^e-r •5^*44{cEji|}i^43^ L 
/c . 'il'tg^c^i^^igolfffl^ ^.^^44«: > ^ > 

7^Agsi>--'''«3i*^^©}g'fe{cs-3#. .3mfj:Mmm^ 

*-5)Ci«. 5^;^7^A'gffli^->'>'3iX>^6©Jg'&K:Sft^ 
[0024] camm!smsfi2m. ±iELtc<mwncm-r 

-i^ (JWT TDMJ ift;-r-2>) ©^<tC»-p/c^«g|5P^ 
31«g|JP1©f'^M{i. ^40b*^f'puriiiffi±(c 

'>x-f-A'Bai^---'>'3iX)^e.©jg'&*s^3-ti. mm^^ 

fa(c|5l^*40b*>e!£:>^!&:t«fi m^it rooif^ 

[002 5] ±IB««IJJlfflg|J29tt. -'^:/37*/^U■C'>X 
7^Agai1f-^<3lk:Si^$ n/C''< V n >75»^ 6&SJS*45 

i. :/'j>5f475!)iieg3nrt»«,. c©^^46{j. ii-gp 
[0026] c(omm!im^2m, mfmrntcfimbx 
m&s^28it)^hmm^tii>t. '>;^r-A'ga•9-->'^•3l^^« 

tiMaSI529©ffi*46{CJi^^r^ L,-Cit*S^r 7" > i» 47 

[002 7 ] ±imm.mm^mmsi^3cit. ^mmM^ 

^^48.!:. :/U>d'49*SiEgSnrtiS. K*48t*. 

^i^^r/M^r ais^«i3iij©«*44<b Si^ s nr c> 
[0028] c©3tSMagP30lt. iiMl^i3«:)ttT.5. 

0^fl<)^cii^«^ffe. 7'—f-<-^m2$f>itcmm^ti 
fcmmi:mjiLxmm$titcmmmm<omnicm^'^ u 
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D) rt«:g^$n?>. ilSS^i3li«»!0^(c ±12^5^48 

gP3CXD:/';>:>4gT?7''J> hr-i^ l-L.. cn^rifjU-t'^ 

^io 10 
[0 02 9] Jifc. 0 2«:^bfc:aftet|^C/^-F■5:tT 

[0 03 0] o^{C, a3~H6JC*-:J^. 
;^f¥25*^fi£U-CI,»SiS^C-7y^ r ■< 

-:^<o^^^Wmiri>, 0 3». c<DjMjS'gffl->X7-A 

rife*3-h-j ©ffe> rik^;gj rffi^j rmj rp 30 
Axj t£a<D^-^mm^m^fcv=i-vpimmm.-c^m 

[0 03 1 ] C^n^-i/a^vXtS?) 51», SilflS* 
*13Aiy7$ai/-^>DM. ffH)A^^C<»:©j®{*:©4'-C. <«: 40 

m-x.*}^a{/^ 2Mm. 3M^. A.lihU, 5.D 
M. 6.^i>:t. 7.TV> 8.>'N"V3>jm. 9.FD/CD 
-ROM. ^^hMiR) J . riaflJT^ft Lfp®. 2. 
^fil. 3.<lSiJ65m • ISra. 4.»rH*T'3ii*5^. 5.13^1. 
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[0 03 2] C*)i#-^-=7;^i'] 52». :/D*-'>3> 

[003 3] f ) 53«. siiis«^i3Aiea5 

fl'*©SD°a4§SiL/r*j<-7y;if:7T-r;i'r*<3. rife 

- Fj ^ rK„°„3 - Fj (om. ^nsM6^ m •■ i. 

[0034] C^-*-v;;^5fD 54». S®|g*^i3© 
»3. rjfe^rj- Fj ■?> rj<-*-3- Fj ©ffe. ry- 
[0035] Cf±A5tv;^$D 55«. g-illS^^iB©^ 
0 . Tifelftn - F J r{±A5t=i - F J ©ffe. r{±A5fe 
[0 0361 Ctm^i8-7;;^if ) 56{*. S3llS*^130S 

Tife^n-Fj rai?^3-Fj ©ffi, 
[00371 CiaH^^v;^ if 3 57«. SjllS^^13© 
«3. Tife^a- Fj ^ ri2^*3- Fj ©ffi. rffijH 

^. G^©7*-A*!tt^-r.2) raxafSMj ^ 
©T'-if^e^lfi^rtiSo 

[00381 Cm5tvx if ) 58(3:. SjlIS^l3©P 

ffi*Jgas:§nri»-5^miiM'&a^orte < if 7 T 
-ov-cib*). ri^3- Fj ■t' rtg32.5tlflliS5i]j © 
f&. riiiijfe^j ^, r^gii:^^ : x.mitm. 2. 

u. i.^ffiM^. 2.«^3is^, *^e>jMtRA;^) J . rn 
)SS#j ^©T^-if^e^ii^rci^). 

[0039] CdM^tt-^;^ if D 59W. SjlBR^#13© 
tgS-rSMSS^tt4^«iLr*j < vy; if 7 r JUT? * 

»). Tife^n- Fj ^ rmis^tt^- Fj ©ffe. rmis 

#tt«J . rjSBj l?©7=-if^B?:<i;^-CC»-S. 
[0040] if 3 60{i. &jiSS«#13©IS« 

?rStaLrfc<-7Xif7r-<>»l'r*0\ TifeSn-Fj 

^ rjK^#-^j ©ffe. r^grgj . ri4S!i (fiai : o.:?^ 
m. i.Utt, 2.iz:14. 3.^A. 4.^©ffi. D^hmViK 

IRJ <ht^ofc{gA©)l.tt«r^-r7'-if5Ba^rii^ri» 

So 
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[004 1 1 cjK§:^isvxiJ] 6iii. ±iim^<omm 
Kj m^mm . fmm^smmi <ot^. mm 

-i»'<-;^-C*»3, Tife^n- Kj r^j£S-^J CD 10 
m. rgaaS'J <««l : I.TEL. 2.liS. 3. fax. 4.'C>:Sf 
5.-Jr-:^;l/r-utr. 9.-e©ffe. *^63ltRA 

<tp|- : xMC. 2.^-5. *^e>jSl»?A;^) J . 
tL-O^tLysm <fi»l:i.R?l^. 2.i?g!liA. 3.n>t 

-Sii. 4.IBtfMjA. 5.31^»a. 6.i7U>?^^h. A^h 

mn^Jj) J . r3^tz,-(3)3S:tz.iH]?Sj . r<iss^tt=»- 

SnSo Se)(c. r*jsi:f5t : l.i»^5t<t|5l-. 2. 
^•5. *^e.jlIRA:>3) J ^ rii^jg;^ ( Fcdlj cdss 20 

■& r®^@ . tfijhaesn- Fj ^tffllieAi^SSti 30 

[0043] csa?«ifflD B D 63«. ±fe csao b ] 

^ etc) J . r^as^fflt^^ (tai: i.Si^. 2.ffig. 

3.4'±. *^e.jit)iA;^» J . mm ■ 'P±m^='-- f 

m :o.^9im. ±.i^mm^. 2.tii^m^. i.mmf^ 
3.ift^f?±. i}>f:>mtR.A:f]} j . rtf^-ofssjcs 50 
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[0 044] [rat»^-»* • i'U-AMJSDB) 64«. JK 

F4t>^-t*. 2.1? u-A. *^e,3l»?A:'3) J . rggi 

[0045] CSa-'ff f'^DBD eSJ. ^i§tm<D 
F A X-^lP{l!fP<D^I9:*/M/-C$a*Jiagi5{Clr-li- en/c 

aAtt^s*. ';T;i/i»-f A-csaDB-?'§a?«*fflDB«c 
rife«3- Fj ^ ^s:a>'^' 5^ffi#j ©ffetc. rjess 

[ 0 0 4 6 ] 0 5 IJ. Or!gjaS£j!!:aiaJ28<?:M3l<Dai 
)*DBJ 66}*. !^?^JQ:ag|52S!)igSL/-C(,^-53&JS{C?[*-r 
•J. rjklSl3-Fj. rffiftK^ (t?5: i.sa. 2.:<7a? 

oe^. 3.gM. 4.^<Dte. *>e>^t»?A:^) J ©fte. TA 

XSISjiSj . TAJt^SSISBj . r^p'i^-Fj. 

rf±A5fe3-Fj. rAJS^SSStj . rpf{iE^(t?«: 
i.Ji-ei. 2.rtei. 3.#^ilSi. *^6^tRA:^) J . r{±A 
^ffij . TAJS^^BJ . FAWaj . TAJtl^J . 

rA?wg8§ : l.il^A?^, 2.BM. 3 .^Mon^flt;. 

T. A>e.jitRA:^)) J . rsj£?IS»j ^©f^-^^^g 

[0047] CfflSD BD 67«. SfD<DSEffi«fia*5ia^ 

-Fj ©ffe«:. rxa^sigfj . ^^mwL im: A3»a 

00{i. B#J«00<H. C#)$001@) j . r?|SjK- 

ngiJ(D#js«#23*i'Bs-r-5*jSfc«Eisis}effl 

[0048] ^It^m^DB J 68{*. !|$S®#)«OC* 
-4?--c-;sL-C*0, rife^3-Fj. rj&i^Sb^gyi 

Sj ©ffe. r;t^S«jg«tBj . rsan-Fj. r#i^ 
aiiTcj . r3t»«i5tj . rjt^Kifgtj . r^^s&afij 

[0049] C WII«D B ] 69». iHf^©ffia°a*f 

. ri^mn- FJ . rKfnli:^}- im : i.sa. 
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SiMi . rHillgj (Cai : A3&I»00{1. BjtJSOOffl. 

C)ti«ooffi) J . {mm7=-^m.'$> m ■. 

[0 05 0] CtH?5|gSD B3 70«. ffip°p*^{cSff U 

"3. rifeign-Kj. rai?^^j ©ffi. rai^-cDm 10 
-^j > ri32t-(Di3jii^a- Kj . rEi^-®ffl?^ig 

Fj . r|32|-(3)ie2l®S (0« : o.jl:^. i.i'- 

[0 05 1 ] CMd°dDB3 71». — H|±}?^Ofc^D°aAiJS 

sij . rrm^i > riip°affls-a)igp°aK^ : i.e 

[0 05 2] CDMSfilDBJ 72«. ®S:i5{CM-r-5 5^ 30 

(.m-.x.mm. 2.mm. 3.^<Dm. tPh^siRxt)) j , 

[ 0 0 5 3 ] 06«. UrMti^fflg|J29<tKia«)gg 

r. cii^^mDB] 73». m^x5ici^-r^mmn^i)i 

[0 054] CA3feD B) 74t*. m&XSA^^<OX^<Dm 

. TA^Hj , TA^:^!* : l.f<;?l#. 2.i8 50 
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A;*?) J . ta^^Sj . r#^^j . ra^j . 
offe j . r mmm± - K j . r Ci#-^ j rj: i^ay^f- 

[0055 ] c-g{SD BD 7aj. mmmmni'CK^tfiu 
■^j ©fife. rit^#-^j . rjpss-^j . rs{SBj . 

[0056 ] C'gffiMSD B ) 76«. m^l5(^M-ri>^ 

[0057 ] Cii^D B 3 77«. He>*^©fflftccJ:-3-c 
JSSl5«:*fO-Cil#«rtf-5^*i^D/cJS^«:. -^-©^ 
SI«:iaiaO-C*s</c*©f^-5''<-;5;t?*t). Ti^a 

fflj > Tig^^j , riM^:^S (0( : i.^tfffiji, 2. 
iPM^tgii. 3.^§a. A^e-iltRA^J) J . rii^ 
$tj J5:i'©7"-4f^B*«x.rt»S. 
[0058] CttS D B ) 7S{J. &li?|:i5©ft1t^t^ 
SE*fEjaL/-C*J< A:Js{)©7^-3'-^-X-C*»3. Tife^n 

sij . nm-®m^ni > rii„°p-a)Si^ii„°nHj . 

riip°p-0jgp°p^tij . rjgp°„-(3)?iS8ij . TA^- 
a)^J?A#Bj . rA^-(Z>A^SlJ > TA^-®^ 

BJ . r-g(s-®«(s^8ij . r-^-®effllill»j > 

SI-®fi*fi!caSS3-Kj J5:i'©7"-d']l@>fe«;i-C 

[0059 ] ±sELtc-7:x.iiy r ^ }\^-Pj'-^^'~:^it 
*< *-Ct>— 0!l-C*O. 'i!>S(CC£;Drffe©vx^f:?T 

r -f;i'-?'x-d?--i-;^©7^-5f:S@fe, i£:>S«:ic.t; 

mrtjf). Siiigm^i3© rifem^i-Kj 

c© ri^3- Kj SillS^^iaccgpflfefifjKft^s 
nri^S/c*. ^v;^d?-?>gaDB^ci'±IBL/<:Sv 
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[0 060] o^cc. mKoyu-^^-hiicm-r^^. 
miS)!»^»x>^^<h (SI). t^\y-^m&^y5<Dm^m 

ir^^^mr^ (S2) „ ffi^or)iijM±CC ^m^^rJ:U^ 
<omnkf)^rj::^tifcm^ (S3) Cc«. -^CDit'rtB^:^CD 

(S4) o -ecDg. tS#:^CDjg^L/c:^7 5?P^CD*iX# 

^3n/cffip°a«-cra®C^/j:C>;5^^Sgig-r'5» (S5) . 

-r^^-Ciiaf^^^^OiMb (S6) . ^^W3^j:|giS<0 

fii^.*-r^ (S7) . ^(Om. SElSDB67tCr^-l2XL 20 

B^m^r^ (S8) . o^tc. ^tL^mRz>^ujsm 

(Dmm (Sii) . iit:t$tcD5Si^. (Si3) ^tfo/cf^. S 

(si4) « 

[0 06 1 ] i^:^f^M.mmV'-^^SX!ct. CCDSaDB62 
SO'Sa?§*fflDB63^^$n/cStttt*R^^SL. «E 
S: D B 67-^X11 D B 66CD t"- ^ <h M 6 L J^j: tJ^^ ^^BjSfeiEaS 

gi528^Cig^^^j:^[ia^}g^-r^^o t?ii^^^. ^m'f)^$)^m^ 
28CD^7^iiiffitc^7nt-^<h«tc. ^mm^m<DmM^^ 

^'T^Cttrji^Xi.^^m^t^it. 3llS^^13CDffi^44 

(^>(tLxm&<D^mm^ti^^ ^<o^shf)m^<DMm 
^23f)mmLxi.>^m^(^iit. ^mmmm^23(Dm^ 

■t^en^o 40 

a^n. Sp°aom?siE^ia;'&5^^^n-2> (sie) . ^tc. 

mm mm d b lotj: t-mmy"- ^^-::^pq(07=-^ f)^mm 

[0 0 6 3 ] mmm,^<Dm^. aisco^i-v-fe^uiii^^ 

m:f)^^'ofcm^ (si5) ccti. ii:i^cca?§ff?±<D/cd?)k: 
i£:«j:c*fia:ostft)n^ (si7) ti^^c ^<Dm^f)^^&. 
DBe2[^<Dm^<or'-^mm(^im^ti^ (sio) « ^ 50 
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fc. ^rimiLm. -rtj:t>h:t-<i.^^f)immxft^Mux 

m\'(>cmm^^:f)^i)^^tc^&^<oM^j)^rj:< (s 
9)-^. siirm^ll^$cf/c<bc5. ^So^ff-^ 
ak:tt^ra^^<o— gB^+i'>-fe>»u-r^^^ (S12) t? 

fMX$>^o CtKfCMU. CCDMISgat-'J^f-AlO^fc 

i^-^(>c^^xmm(^Kti^ri^^ tj:i6. ±n^^rmm 

(D^^^xm^ D B 7S^«{gMM D B 7^CC T -fe X b . 

[0064] iiEO^SfeMMiHuf^Lr. ft=fiMa^>^ 
tf^n^o JK§:i5*im^<!:L-C^U>?'> h 

31ti®*i5!iag|529CDS^46^il i; r ^^{tlS^tt21 

^tmc. :K^mm^A^DB7A(^m^^ti^^ 
[006 5 ] m^^sf)sm^^mh^miRiyfcm^(iC\t. u 

Xf*Al?a1^->'^'3l(i^aD B62-^tg^^aD B 73^# 

46^illftO. :?^';>^477S>^6if3tS^Ui;^^-lf-6o c<D 

if^st*. mM(fC^r>xm^i5(Di>t(fcmii^ti^. m 

cc«. ^m9mmo<Dm^A8^:ffLxmmm^i3(^ML 
rA^^^^j'cC^n^. ^/c. tgii$t505iiis^i3<D^ 

/cfg. ^aiSi!iaa530CO^^48>£:igSUrA^DB74^A 

[0 066] -^mmm^ikhmsisfj^fbCDA&^m^ 
290S*46^c'gffit^^mcii:vg>j:7^^t5??:)5j^fi$n. 
m(fC. '^{&DB75^^i^mmDB 76(07"- ^f)mm^ti 
[0067 ] ±ia§-aMa, ^i^^E^lMS^>*«^ii^a(z>^£ 

Al^a1^-->'^'3l:?&is^^DB62^^a?«^fflDB63. a^d 
B74, mmDB7m^^mLxswj:y'-^^mii -m 

)\^^&SLri>. iiag^«i3(j^we^jcc3ts*0:asp3O£D^ 
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S^fp©?5EJ$*iJS4o< Hu«:, jllsm^istcML 

B62, §ii?BfflDB63. AJ$DB66, SEJ*DB67. Wiw 
MaDB70, jgSDB71^<!:!£:>S!S:7'-5''^-;^<D7=- 

[0068] cojiig©ffi->;^7^Aio©ti^. mmmm 

*^tf jigt?^ C * (i i ^ i'tDtf fg*5^jilS**i3»«: 
^•*nx-c^^). c©/cs?). ^s^asg|J3o^:n-L/r. § 

aflS^«13«:m^t^fB^CDJ^?rffi;?./cW^^f^?fi?r1g« 

[0069] m^ii. c©aiig'ga->:^f-AiocDJs^. 

■5.. ^*ie.Sii*!!:fflgl5CcgFti-e>ti/c rpflc^^ 

•ti-J ^ ri>V-J^i W$g*>< Pgt^-^ti- • i'U-ADB64 

rttc^sns. cn€.«3Mig*^ccii:sfl<j/ifijSE*fe 

cn6«g^as^^-rtt$R-^i'u-At»^4>> ±ga 40 

[0 07 0] S-r-3''<-:^{i:Sa$nit7^ 
cn*3f^©:7'ai^^A{c?&r>rSnxT-2) 

-:>t,»-CgiqB-r?>. RFM^*?© TRj tt^*&ffilAB (re 
cencv) Tpj (i^fflltAlllS (frequency) * 
TMJ »^SI8A#Si (monetary) *^Ur*5«). ^ 
S:*iogf©tS^K:*/cl»AL/r < tii>m^ti^^^^tfti£'> so 
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*»?r^-^W^.gHiOr. t'©< 6l.»gifi«:|iAt//c 
©*» (R) m^iCi^tltciimXLtcO)i}^ (FiM) 

[007 1 ] m8ii^<D^i^f^m<DMf^m^^-ri>(o-c 

^jerv'- h79(*«8?lJx«S9tf-c{±Wo/c^H-72 

<l©-feju?:ti^rc^-&. «:^©^J« trj ^^fnLXis 
nr*ji3. •eti-en(c«io©ffi-cacijiak:?ij##8a-io 

W-^3*ir(,i^>, s/c, ^isj©mi. TFj i 
TMJ <b©ffl;?^^t>-t±«:j:-or9otcK^6nr*jO> 
^n^ntc(*9~i©?ffi-^*iW^3ia-ct,»s. 

s-feji.©?ij<btf©^ft={c^ifc-rsiifA^M?rwrs 
^*S^-fe;u{c^rK«). ^©ASfc (fl^f^) . ^tf© 
Sa^fe^. SSlD^C ©^a^^5r Al^-CtS-j /c D M 1 gp^ 
fc»)©#mffi^«tt(/. ^n6*S-b>UF*3©±J8. i|» 

[0 07 2] c<Dmmmtit. s-rstcigp©DM*i4> 

/c^fffifil (^a^iS) ^TnOrfcO. C-b^l'89D (jl 
*3 «■ >g felf^tC 3 Ig|Jil±©*iJffl-r20.000Riy±©Sail 

®©*^-fe;u) ©»#ffi*i30oopq-Cfi*>]i5< . 0/c*s-5 
C-fe;Hi) (jaS24~2i*^©r^{c 1 [Sl©^ijffl-C5.000 

n7i5?®©saiii®©*s-bJi') (ommmitt>-rt>^i(m 
icm^r. L/c*5o-c c-fe-'HiD (cn-rsiis^ic^Ffur 

D M L-C * S 0 ?JiS*« ffif#xr # >5: 1 » i t > ^1 C i 
[ 0 0 7 3 ] C»< e.Ji(±©W#ffi«:ti^fc-fe;UiC@|-r5 
©{C!£j^^t^i?>&8bsg 0 /c±-r#jilS*«i3©*W(c 

[0074] JiiSL/fcSaD B62-?>Sa?g|fflD B63. H 
S:vxd'6(^©ffe«:. RFM^Wffl©-vx^7T -f^U-^ 
(HjS=&0S) ^ffl^gD. i^XT-A-ga-!^- 
>'^*3l^c;l#^W^n/c*ffl:7■p Afcj; -^-CSt^- 3?-^- 
:^^v;^5r7T 'C;i'©7='-^*g|{^-r-SCt«:J;»3. -> 
:^7"A1^ffl•9---'^•31{iRFM:9•«f?:g«)e«]«:3l^f § 
iiIg««13(C>(t L.r0 8 ©R F M^^«fiKlg->- h 79€:3i 

f^-r-scidi-cts. *rc. !gjsfe*jiagp28©7-y >$4i 

j!)^6^IMS:9E©-7'^>'U?:eS!je9(c:?"<J>hT'f h2-t+ 
r D MifeMSttffi«:f1-r S c i -c^ 

[0 0 7 5 ] ±IBRFM:»*T©ffeK:fe. LTV (Life T 
ime Value) t^fir-^P I C S (Purchase Index Control 
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System) ^Wxt\ m^mv-mmji&mo^m^^ 

[0 07 6] COilI5^S^^:^r-Aioco^-1ft?^-S>jl 

iiss-fe > ^ 12CD t^x Ar — L fcnf)^nmmr^^ 

[0 0 7 7 ] Sgti-eO—m^TfcCD'C^O. ^-SjI 

gsr ^^^^-en^n^fig^tXffi^soa . sob <t 

i^^tg^t5(^*80a. 80bicDilftS§^5g«Lri5 

•fe>i5?12<D^^48tcr^-k>^L. g[^^48^^SLre 
^±r§C:f/c§aWfB^i^;^^'rAgS1^-/^*3lrt^D^7^ 

;^7^A^S1f->'^•3aJ^0[)ig^i7'-!5?f^^ h i;82(C^& 30 

[0 0 7 8 ] 0 1 OCC^-r<fc^tC, i^::<7^A'ga1^->'^• 
3it3:5JtS:iiLS^'gSt- '&/cft?)CDr^n a x <h :7*n i/^ 
AY^tl^rc^^o ->X7"A^ii1f->'^*3l^^. 

-r-So ^/c. :7*Py^AY(S. i^X7^Al^S1^->'^'3U^ 

V y 8ik:S^iiSnrc>/c§atf$8^<hjlflSlfS-fe>^ 
0^HJloB$^C31BS*ffi*te > 12(0^^48^ T -b: ;^ U T 
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Wty r ^ AYi^mmr-^y" ^ h y82 

tStffi^soa f)mmmm-^ > ^$?i2CD^^48k: T ^ -fe X u r 
i^f'-a^-r^ UtJ? h y82rt<DMSfr'7 r YiU^Sry-^va 

[0 07 9] tc^x. •7>/> h ^:/;UAd:i'{pje>/>^cD^ 
tSOCctO, jlSS«^¥^^i&m*Z.cDmte^ti8g^80 
a. 80b7&5 6<D:7T -^Jl/^i^. ^S5*jS^"Cfc^iA7^-:$f 
7=^ h y8itCT->':/n-K^nj^j:l>^^«>$>»P?# 

7=- ^i!)^^m^tiX{.^tj:L^iKMx:fu ^^AYCCJ:-3r 

ti. mmm^^^mmmz:<Dmm^^^8osi, sob 
^>mmi)^^c^. ^cx. c<oMig^m>-XT-Aiac:fe 

myut>ti^<i:'>(^'r^fc^<D{±mi)^mM:$rixi>^^ 

[0 0 8 0 ] TJ^cC:bi^. i/Xf'A^Slf-/N'3aii. ^1 

ri^^o C(Z)^Jtfcv;;<^tJ$fegi^^KaSg^^i3(^>ife^ 
1 2CD^#gffia^«^Tl^^« A-LCD^tgffia^S. ii-gp^ 

^n-r^ c ti)^-ojmtj:m^wm-^>^iz<Dmm^^^Lx 

sgp<DtitgtcMJiLT*jo. Aji r§a-^>^-Y>*5 
m (^^^mmLx^&mn^nmxt)r^m^) j 

/c. H'^Kummmsi^<Dmm(fcmmux^K) . wt..^ 
[0 08 1 ] ^mmm^mx^titc^mt. ^wc^nx 

tSfiEtc-^c^rti. ^'>^r'Ags-fe>^5(i2<htJ:SfKc. 

"etiz-^o^m^x^Wcumr^ct^mkLxi.^^. s 
/c, B«as«>'Dffia^ 1 <om^m^A^rixi.>^<D\t. 

sij tstgccoc^rii. i-^<Dm^x^m!}tmr^ct^ 
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w^Lx<.^i>, 36«c. Efla~Lffatco*ifaA3nt:ii 

[0 08 2] &mm^W!^^*^f^m^^r--i^7'^ v 

(^*©a#) \x.ii':,x.^%^txi>. m«. roooij 
*2:&©jg^ (oiSiixo2) -c^jijcaia-r?.^ lo 

(D rAdooou 

® rA020001J 

[0 0 8 3 }.S^;^-5^A^S-9-->'<31», H12«:^J^-rct 

tRsnrc^ss-^cc roj AiiaA^nTteo. 
aun- K©iitsfflaK: r 1 J ^^rm^. vfctfi-^x. 

i?M«f?r*?7L/ciii^{C». AtStejfflfC r2j ©!St?:*J 

[0 08 4] Sfc. i'X7-A'gaf--''<31li. 

1 4(CS^-rct^{C> i7.^'J>zu-)\^T--:f)\'^ t 30 

m.r^^i><r>t Lxwam^stifcmmmiciit r 1 j 

[008 5] ^Di'^AYli, 01 5(c^-rJ:^tc. # 
i (S21) , ;^->-y^-^Uf—:/;U«r#ML'r^^^^ 

tcsiii5^re.nrv»sm5:ig^^^.<!:^t(c (S22) , 
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o-CliS*i5A>^Eii2-rs (S23) , 

[0 08 6 ] ^u-c. rgau3- Kti#effia©»^j = 

K + ^tSia#+ife*=i- Kj (O-y 7 ^ )\^^^{=mvxm. 

df-i^T^Y u;? h •;82{c#^3i^■c*J< (S24),iii 

r 1 J >fe^S-rs (S25) <t^t«:. Ifaun-h-^Sj^ 
tifigfisa?: roj «:5?b-c*5< (S26) o ststg^tJf^g^ 

CDfiiJtt. ^it>6n/c^ra«:jllS'gffi-fe>^fl2©S5S48{C 
■\'JVr y VrnW. O . iHftr^- ^ 7^ U ^J' h 'J 82«:§ 

0. •?^*^at)6n/cStg{creLrjilS'&a-b>f i2©7' 

i>. 

[0 0 8 7 ] cnic*fL. rtau3- K^figffia©^ 

c»^Jt^«:« (S23) . *;rc^tg^l5c^^«:j;S^7= 

c<t*:gtt-r-5fci<). rgau:3- K^egiei©i^^j = 

vAY«:J:SMif:7 r -/;l'©^RE«?$^$n.5o 

[0 0 8 8 ] s-rs«:> c©aisifai^xf-AioK:*-5 
■r«. r^aun- K^figffii©l^?:j - r^tsj-7Xi»« 

f^. vii^x^m^mmm<DWSxy y ^ )\'^^mr^ 
.fc^tcSfflsn^s/ca?). ga-fe>^i2©7=-i''<-xrt 

©•r- * i ^fig»f5(^^fflij©7'- ^ t ©S^^rtiSltc 
ifaun-K. Xdrv^a— ;U7^— t/^U. X-JriJa— ^l/JI 

tf^aT"-:/^^*. ii^»^xx7^A'ga1^■->'^•3ltc«lK 
S3n-S)^>©-c{*«£< . ^^XT•A^a■t^--''^•3l©«aT 
1^ 

[0 08 9 ] 

[^H^cDSft*] *:f£?8{c(^sasgwas^X7-Atc*-,-C 
±ga©J:^«:1giS[©)S§:-?'jilS*«*^6Si±6n/c 
1fffR©;^jQ:6-r, &jllS^^*5ffie«:^tofcaiK©i^ 

gi5^it««*>6©t»«^>. '>xf-A$(j®sB©'ga-r-sx 

««©ife*3- Kt?Mii#t:f$nirc±f-7ca«3k:«a3 
nrc^^), t.tc. i^xf-A$iiffiigp»cn6©7=-:J'^r^ 
^©^•Dy^Atcs-^t^rgif^ (flni) ur, -smum 
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